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ASSIGNMENT  BOOKLET  B 

LEGAL  STUDIES  3010:  CONSUMER  AND  PROPERTY  LAW 
SECTION  3 ASSIGNMENT 

This  Assignment  Booklet  is  worth  40  marks  out  of  the  total  100  marks  for  the  assignments. 
The  value  of  each  assignment  and  each  question  is  stated  in  the  left  margin. 

Read  all  parts  of  your  assignment  carefully  and  record  your  answers  in  the  appropriate 
places.  If  you  have  difficulty  with  an  assignment,  go  back  to  your  Student  Module  Booklet 
and  review  the  appropriate  lesson.  Be  sure  to  proofread  your  answers  carefully  before 
submitting  your  Assignment  Booklet. 

When  responding  to  the  questions  in  this  booklet,  you  are  encouraged  to  use  a computer 
and  word-processing  application  wherever  reasonably  possible.  If  you  use  a computer,  be 
sure  that  you  submit  a printed  copy  that  has  been  carefully  proofread.  Include  your  name, 
course  name,  and  assignment  question  number  on  each  page.  Alternatively,  you  may  be  able 
to  arrange  with  your  teacher  to  submit  your  written  assignments  by  e-mail. 

Section  3 Assignment:  Consumers  and  the  Law 

Answer  the  questions  asked  about  the  scenarios  that  follow.  In  each  case,  base  your  answer 
on  the  common-law  principles  established  by  the  law  of  contracts. 

1.  Manuel  hails  a taxi  and  asks  to  be  driven  to  the  airport.  Half  an  hour  later,  the  driver 
drops  him  off  and  demands  her  payment.  Manuel  responds,  "What  do  you  mean, 
payment?  We  never  discussed  payment.  You  can't  make  me  pay;  there's  no  enforceable 
contract  here.  Not  only  is  there  nothing  in  writing,  but  we  never  even  agreed  orally  that 
I'd  pay  you." 

Is  Manuel  right?  Explain  why  or  why  not. 
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2.  Erin  and  Aaron  both  receive  an  offer  to  join  a book  club  in  the  mail.  The  offer  says  that 
replies  must  be  made  by  midnight,  August  31.  Erin  drops  her  acceptance  into  the  mail 
on  that  date,  and  the  company  receives  it  three  days  later.  Aaron  takes  longer  to  make 
up  his  mind,  but  finally  faxes  his  acceptance  on  August  31. 

a.  Has  Erin  established  a valid,  enforceable  contract?  Explain  why  or  why  not. 


b.  Has  Aaron  established  a valid,  enforceable  contract?  Explain  why  or  why  not. 


The  book  club  works  this  way:  each  month  members  are  sent  notification  that  a 
book  will  be  sent  them  in  three  weeks.  If  they  don't  want  the  book,  they  must  let  the 
company  know.  Each  member  agrees  to  buy  at  least  four  books  in  the  first  year  of 
membership. 

c.  Assume  that  Erin  becomes  a member.  When  she  receives  her  first  book  notification, 
she  doesn't  want  the  volume,  but  fails  to  notify  the  company.  When  the  book 
arrives,  Erin  refuses  to  pay,  saying  that  failure  to  respond  to  a contract  cannot  be 
taken  as  acceptance.  Is  she  right?  Explain  your  answer. 
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d.  Assume  that  Aaron  becomes  a member  and  buys  his  four  books.  He  notifies  the 
company  that  he  is  discontinuing  his  membership,  but  they  keep  shipping  him 
books.  These  he  tosses  aside.  The  company  later  insists  that  he  pay  for  them.  Can  it 
do  this?  Why  or  why  not? 


3.  Maurice  is  16  years  old.  He  buys  an  electric  guitar  from  a local  shop,  putting  down  a 
deposit  and  agreeing  to  pay  the  amount  owing  in  three  instalments  over  a three-month 
period.  At  a party  a week  later,  the  guitar  is  damaged  by  some  of  Maurice's  rowdier 
friends.  Maurice  takes  the  broken  instrument  back  to  the  store  and  tells  the  owner  that 
the  deal  is  off  and  that  he  wants  his  deposit  back.  The  owner  replies  that  Maurice  will 
have  to  pay  for  the  damage  to  the  guitar. 

a.  Is  Maurice  acting  within  his  rights  when  he  puts  an  end  to  the  contract?  Explain. 


b.  Is  Maurice  within  his  rights  when  he  demands  his  deposit  back?  Explain. 


Is  the  store  owner  within  his  rights  in  insisting  that  Maurice  pay  for  the  damage? 
Explain. 
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4.  Mr.  and  Mrs.  Di  Toppa  live  on  an  acreage.  On  learning  that  the  farmer  to  the  west  of 
them  plans  to  set  up  a feedlot  operation,  the  Di  Toppas  quickly  put  their  home  on 
the  market.  They  sell  to  the  Vandenbergs;  but  when  the  Vandenbergs  learn  about  the 
feedlot,  they  insist  that  the  contract  is  void  because  the  Di  Toppas  never  informed  them 
of  what  was  going  on.  This,  they  claim,  was  fraudulent  misrepresentation. 

Are  the  Vandenbergs  right?  Why  or  why  not? 


When  you've  finished  answering  the  preceding  questions,  return  to  page  107  of  the 
LGS  3010  Student  Module  Booklet  and  continue  working  where  you  left  off. 


X 


Answer  the  questions  that  follow  referring  to  relevant  consumer-protection  legislation  as 

appropriate. 

5.  Mrs.  Dion  decides  she  needs  a new  rototiller  for  her  garden.  She  goes  to  a hardware 
store  and  examines  a display  model.  The  salesperson  tells  her  that  in  a week  he'll  have 
a newer  model  in,  identical  to  the  display  model  but  with  more  horsepower.  Mrs.  Dion 
orders  one  of  the  new  models,  and  it  arrives  two  weeks  later.  She  inspects  it  on  arrival 
and  notices  that  it  differs  in  many  ways  from  the  model  she  inspected;  for  one  thing, 
the  blades  are  mounted  at  the  front,  not  the  back,  and  appear  far  more  fragile.  However, 
being  anxious  to  begin  her  gardening,  she  decides  to  keep  the  machine. 

When  she  begins  to  use  the  rototiller,  however,  Mrs.  Dion  regrets  her  decision.  It  proves 
almost  impossible  to  start;  it  stalls  if  the  earth  is  the  slightest  bit  dry;  and  within  the 
first  few  minutes,  the  blades  become  seriously  bent.  When  she  complains  to  the  store, 
the  owner  tells  her  that  the  machine  comes  with  no  guarantees.  He  then  refers  her 
to  the  back  of  the  bill  of  sale,  where  she  reads  in  fine  print:  "There  are  no  conditions, 
express  or  implied,  statutory  or  otherwise,  other  than  those  contained  in  this  written 
agreement." 

Mrs.  Dion's  daughter,  a Legal  Studies  student,  tells  her  mother  she  could  launch  a 
successful  lawsuit  to  get  her  money  back  under  Alberta's  Sale  of  Goods  Act.  Is  her 
daughter  right?  Explain  your  answer  fully. 
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6.  Mr.  Aldridge,  an  elderly  widower,  lives  alone  in  an  old  house  with  a stucco  exterior.  One 
day  a door-to-door  salesman  comes  to  his  house  selling  vinyl  siding.  The  salesman  is 
very  aggressive,  and  eventually  he  convinces  Mr.  Aldridge  to  agree  to  have  his  house 
re-sided  at  a cost  of  several  thousand  dollars.  Within  a day,  Mr.  Aldridge  changes  his 
mind  and  wishes  he'd  never  signed  the  contract.  He  consults  his  neighbour,  but  she  tells 
him  that  a deal  is  a deal.  "Caveat  emptor,"  she  says  as  she  walks  away.  But  Mr.  Aldridge 
isn't  convinced  and  he  comes  to  you,  a Legal  Studies  student,  for  advice. 

Explain  just  what  you'd  tell  Mr.  Aldridge.  In  your  answer,  refer  to  any  relevant 
legislation,  and  be  precise  as  to  what  steps  Mr.  Aldridge  should  undertake  and  when. 
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7.  Newly  married  Tyler  and  Jeanne  go  to  a discount  furniture  store  to  buy  a bedroom 
suite.  They  arrange  financing  in  the  store;  but,  being  new  to  this  sort  of  thing,  they 
don't  really  understand  what's  going  on.  When  they  get  home,  Jeanne  sits  down  with 
a calculator  and  learns  that  when  interest  charges  are  added  on,  the  cost  of  the  suite  is 
just  about  doubled.  She  consults  with  friends  and  learns  that  the  annual  rate  of  interest 
the  couple  is  being  charged  is  more  than  twice  what  other  places  are  charging.  Nowhere 
on  the  credit  agreement  the  couple  signed  was  the  annual  rate  of  interest  or  the  total 
amount  to  be  paid  spelled  out. 

Tyler  and  Jeanne  clearly  didn't  take  the  precautions  anyone  entering  a sales  agreement 
should  take.  Are  they,  as  a result,  simply  going  to  have  to  live  with  their  contract,  or  can 
they  rescind  it?  In  your  answer,  refer  to  at  least  one  Alberta  statute  that  may  offer  the 
couple  help,  indicating  how  that  statute  might  apply  to  their  particular  situation. 


8.  Giselle  reads  an  ad  in  her  local  newspaper  saying  that  Honest  Marv's  Appliance 
Emporium  will  be  selling  the  latest  model  of  Fridge-O  refrigerators  at  30  percent  off 
the  normal  price  on  Saturday.  When  she  goes  in  to  buy  a fridge,  however,  she's  told 
that  that  model  had  sold  out.  The  salesclerk  does,  though,  try  to  interest  her  in  a more 
expensive  refrigerator,  which  she  says  is  also  marked  down  30  percent. 

Giselle  buys  the  refrigerator  on  the  clerk's  recommendation;  but,  being  suspicious, 
she  begins  to  do  a bit  of  investigating.  She  soon  discovers  that  the  store  had  had  only 
one  Fridge-O  machine  in  stock  when  the  sale  began;  that  she  was  charged  the  usual 
price  for  the  fridge  she  bought  rather  than  a sale  price;  and  that,  in  fact,  that  particular 
fridge  had  been  used  for  three  months  in  the  office  of  the  store  by  employees  who  put 
their  lunches  in  it.  The  fridge  had  been  moved  back  onto  the  showroom  floor  when 
employees'  food  started  to  spoil. 

Giselle  has  come  to  you  for  help.  Explain  to  her  the  legislation  that  exists  to  protect 
consumers  in  cases  like  this.  Discuss  the  Sale  of  Goods  Act  along  with  two  other  statutes, 
and  explain  how  each  one  applies  to  Giselle's  situation.  Point  out,  as  well,  any 
common-law  protection  offered  in  situations  like  this  one. 


Legal  Studies  3010 


7 


Assignment  Booklet  B 


^Marking  Criteria  8 marks 

• A clear,  accurate,  and  precise  analysis  is  supplied 

3 marks 

• The  Sale  of  Goods  Act  is  discussed  accurately  as  it 
applies  to  this  situation. 

2 marks 

• Two  other  appropriate  statutes  are  discussed  accurately 

3 marks 

as  they  apply  to  this  situation. 
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When  you've  finished  answering  the  preceding  question,  submit  this 
Assignment  Booklet  for  assessment.  Then  return  to  page  131  of  the 
LGS  3010  Student  Module  Booklet  and  continue  working  where  you  left  off. 
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LEARNING  TECHNOLOGIES  BRANCH 
DISTANCE  LEARNING  STUDENT  COURSE  SURVEY 

After  you  have  completed  the  assignments  in  this  course,  please  fill  out  this  survey.  Your  constructive  comments 
will  be  greatly  appreciated,  as  future  course  revisions  can  then  incorporate  any  necessary  improvements. 

We  encourage  you  to  go  to  our  website  at  www.education.gov.ab.ca/ltb  and  complete  and  submit  this  survey 
electronically.  If  this  is  not  possible,  see  the  last  page  of  the  survey  for  other  ways  to  submit  the  survey. 

Age  (optional):  □ under  16  □ 16  to  18  □ 19  to  40  □ over  40 

School  Where  You  Are  Registered  to  Take  This  Course: 

Course  Name: Date: 

Course  Copyright  Year  (See  back  cover.) 

Design 

1.  The  recommended  process  for  students  is  to  work  through  the  Student  Module  Booklet(s)  as  instructed  and 
then  complete  the  assignments  when  directed.  Did  you  follow  this  process? 

□ Yes  □ No  If  no,  explain. 


2.  The  Student  Module  Booklet(s)  contains  a variety  of  self-assessed  activities.  Did  you  find  it  helpful  to  be  able 
to  check  your  work  and  have  immediate  feedback? 

□ Yes  □ No  If  yes,  explain. 
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3.  Were  the  questions  and  directions  in  the  Student  Module  Booklet(s)  easy  to  understand? 
□ Yes  □ No  If  no,  explain. 


4.  Did  you  understand  what  was  expected  in  the  Assignment  Booklets? 
□ Yes  □ No  If  no,  explain. 


5.  The  course  materials  were  designed  to  be  completed  by  students  working  independently.  Were  you  always 
aware  of  what  you  had  to  do? 

□ Yes  □ No  If  no,  provide  details. 


6.  This  distance  learning  course  may  have  included  an  assortment  of  drawings,  photographs,  and  charts, 
a.  Did  you  find  the  visuals  in  this  course  helpful? 

□ Yes  □ No  Comment  on  the  lines  below. 


b.  Did  you  find  the  variety  of  visuals  in  this  course  motivating? 
□ Yes  □ No  Comment  on  the  lines  below. 
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7.  Suggestions  for  Internet  use  may  be  included  in  the  course.  Were  these  suggestions  helpful? 
□ Yes  □ No  Comment  on  the  lines  below. 


8.  Some  activities  may  have  called  for  the  use  of  a course  or  textbook  CD.  Did  you  use  such  resources  as 
instructed? 

□ Yes  □ No  Comment  on  the  lines  below. 


9.  How  did  you  submit  your  assignments? 

□ mail  □ fax  □ e-mail  □ drop  off 

10.  The  Student  Module  Booklet(s)  may  have  directed  you  to  work  with  your  teacher  or  to  consult  with  your 
teacher  if  you  were  having  problems.  How  well  did  you  work  as  a team? 


Course  Content 

1.  Was  enough  detailed  information  provided  to  help  you  learn  the  expected  skills  and  objectives? 
□ Yes  □ No  Comment  on  the  lines  below. 
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2.  Did  you  find  the  workload  reasonable? 
□ Yes  □ No  If  no,  explain. 


3.  Did  you  have  any  difficulty  with  the  reading  level? 
□ Yes  □ No  Please  comment. 


4.  How  would  you  assess  your  general  reading  level? 

□ poor  reader  □ average  reader  □ good  reader 

5.  Was  the  material  presented  clearly  and  with  sufficient  depth? 

□ Yes  □ No  If  no,  explain. 


6.  Was  a textbook  required  for  the  course? 

□ Yes  □ No  If  yes,  explain  where  you  got  it.  Did  you  have  any  problem  getting  it? 


General 

1 . What  did  you  like  least  about  the  course? 
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2.  What  did  you  like  most  about  the  course? 


Additional  Comments 


Only  students  enrolled  with  the  Alberta  Distance  Learning  Centre  need  to  complete  the  remaining 
questions. 

1 . Did  you  contact  the  Alberta  Distance  Learning  Centre  for  help  or  information  while  doing  your  course? 

□ Yes  □ No  If  yes,  approximately  how  many  times?  

Did  you  find  the  staff  helpful? 

□ Yes  □ No  If  no,  explain. 


2.  Were  you  able  to  fax  or  e-mail  any  of  your  assignment  response  pages? 

□ Yes  □ No  If  yes,  comment  on  the  value  of  being  able  to  do  this. 


3.  If  you  mailed  your  assignment  response  pages,  how  long  did  it  take  for  their  return? 
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4.  Was  the  feedback  you  received  from  your  correspondence  or  distance  learning  teacher  helpful? 
□ Yes  □ No  Please  comment. 


Thanks  for  taking  the  time  to  complete  this  survey.  Your 
feedback  is  important  to  us.  If  you  are  mailing  this  survey, 
please  use  the  address  on  the  right.  Or,  you  may  e-mail  or 
fax  the  survey,  using  the  address  or  number  below. 

E-mail:  ltbgeneral@gov.ab.ca 
Fax:  (780)  674-6561 

If  you  are  enrolled  at  the  Alberta  Distance  Learning  Centre 
and  will  be  mailing  your  Assignment  Booklets  to  ADLC, 
you  may  return  this  survey  with  the  final  Assignment 
Booklet  in  the  course. 


Learning  Technologies  Branch 
Box  4000 
Barrhead,  Alberta 
T7N  1P4 
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